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Summary of the Dissertation

Background, Purpose and Method of the Study

Japan's elderly population will peak in 2025, when so-called baby boomers turn 75 years
of age. According to the 7th Insured Long-term Care Service Plan (2018-2020), there will be a
shortage of about 550,000 care workers in 2025 if the number of workers remains at the current level.
While the need for care workers is increasing, there are growing concerns throughout the society about
the shortage of care workers,along with the negative image of the job due to its low social status and
low wages. The national and local government, and professional organizations have been working
to dispel negative stereotypical images of the care jobs. They promote image renewal projects in order
to secure adequate human resources, however, such recruiting strategies have never been successful.

This study poses a research question: Is the image enhancement strategy itself responsible
for reproducing stereotyped images of the job? The purpose of this studyis to examine this question
from the historical, social, and educational aspects of carework, and to attempt to understand the
context that has created the discourse that "care job would not be chosen because of its poor image.”

This study employs method triangulation and attempts a "thick description" of the contexts

that are thought to have created the discourse by cross-referencing multipledata. In order to interpret



how care workers and care jobs have been represented, media analysis of films and dramas, care
workers’ and students’ narratives through interviews, SNS postings, participant observation in
fieldwork, and literature reviewwill be used.

What follows will offer the outline of each chapter contained in the study (except the first

two introductory chapters):

History of care work policies (Chapter 2):

The genealogy of welfare and long-term care policies based on "self-help" through
informal care by family members shows that they have been strongly influenced by Neo-Liberalism
since the late 1970s, which seeks to suppress welfare finances and stimulate the economy. Progress
of "socialization of care" and "marketization of welfare" in an incomplete manner has been enhancing

the pre-modern family systeminherited as the "postwar family model" even after World War II.

Labor issues of care work (Chapter 3):

Care work has been positioned as an occupation instead of unpaid domestic labor since
the care insurance system was launched in 2000. While the social needs for long-term care are
increasing in the super-aging society, the wage standard remainslow compared to other industries.
The government is trying to maintain the prestigeof care work at a low level, for example, by
regarding their work as a source of employment for the unemployed, and by requiring families to
help themselves in order to curb social security expenses for the sake of economic growth. In
addition, there are persistent gender norms, based on the fact that care work has long been unpaid
domestic labor for women, and people assume that caring should be "home- like," demanding old
values, such as devoted "maternal love" for care workers. The policies of the government are not
the only factors that reproduce old gender role consciousness, but the values of the people living in

the society also create the gaze toward the caring labor.

Representation of care work (Chapter 4):

As a result of examining the occupational branding strategies of care work, it was found
that positive representations of care workers do not necessarily contribute to securing human
resources, but rather that their self-stereotyping could complicate the problem. In addition, the

representations of care workers in films and TV dramaswere affected by social changes.



Narratives on care work (Chapter 5):

Narratives given by care workers and students studying care work during the interview, as
well as those found in the posts on social networking sites, were critically analyzed. While it is not
possible to make a simple comparison because the contexts of thenarratives and the relationships with
the interviewer were not the same, theattractiveness or appeal of care work described by the
interviewees is summed up in the word “gratitude.” Even if students might have a hard time in practical
training, they will be rewarded by the words of “thank you.” Care workers are forced to workhard,
have to deal with unreasonable situations, or have difficulties working with other staff members, they
receive words of gratitude or feel gratitude themselves, which offsets their hardships and negative
experiences. It is necessary to look at thelabor issues that are unconsciously covered up by the pleasant

word.

Emotion and labor (Chapter 6):

This chapter examined how specifically the “rewarding” nature of care work is associated
with the emotional inspiration, which could hide its labor issues such as “reward exploitation
(yarigai sakushu).” By discussing the problem that people's emotions are used in neoliberal society
to maintain a society of inequality, it became clear that there are hidden problems in the

government's care and welfare policies and measures to secure care workers.

Two sides of education: reproducing and discovering stereotypes (Chapter 7):

This chapter assessed educational programs for care workers and also in school education
fromthe perspective that education may act as a force to maintain or reproduce stereotypes about
care jobs and care workers. The career development system will not practically guarantee adequate
wages or raise salaries, and securing a workforcedriven by motivation through the incentive of
acquiring qualifications will leave theroot problem behind. Although the activities to interact with
the elderly are a part of career education for children, respect for the elderly, or a virtue to cherish
their parents and the elderly, will be easily linked to moral education and be more emphasized than
career education. Even though students may have unconscious stereotyped views of work and
occupation due to the hidden curriculum, this is alsoa chance to offer them opportunities to discover

their own hidden stereotypes and think about how to deal with them together with other students.



Conclusions (Chapter 8):

This study began with a sense of mission to dispel the stereotypical images toward care
workers that make it difficult to secure workers to support our super-aging society. However, as we
explored the background that has created those images of care work and care workers, we found that
the problem lies not in the negative images themselves, but in the way that representations have been
used to change oreradicate those negative images, leaving the critical labor issues behind. Branding
strategies of care work tend to converge on the reward of satisfaction felt through the appreciation
and smiles of the clients. This study suggested the significance of countermeasures to evoke
awareness change within the care industry in order that the labor issues hidden by such emotional

rewords are socially shared.

Summary of the Dissertation Evaluation

Oral defense of Ms. Noriko Igarashi’s dissertation took place on Wednesday, January 19,
2022, from 1:30 p.m. Due to the resurgence of COVID-19 infection, the oral defense was conducted
online using Zoom. The dissertation committee consisted of Professor Satoru Aonuma
(Communication Studies; Main Advisor), Professor Beverley Curran (Translation Studies), Senior
Associate Professor Takeshi Arimoto (Cultural Studies) (these three are the current ICU full-time
faculty members; they also reviewed Ms. Igarashi’s "final draft" submitted on December 6, 2021),
Professor Richiko Ikeda (Communication Studies; presently at Fukuoka Jogakuin University), and
Professor Yasuhiro Tanaka (Cultural Studies) (Both Professors Ikeda and Tanaka were Ms. Igarashi’s
Main Advisors during their tenure at ICU).

In the oral defense, Dr. Igarashi first gave an overview of her dissertation using PowerPoint
slides. This was followed by the question/answer/comment session.

First, Aonuma asked Ms. Igarashi to clarify the difference between the concept of care "job,"
the term used in the English title of the dissertation to denote the professional nature of contemporary
nursing care, and the more general idea of care “work,” the term that has the connotation of traditional
self-help between family members. He also asked her, besides the classroom teaching of critical-
analytical communication skills to prospective nursing care professionals, what else the discipline of

communication studies can do to address the problem of the representation of care workers.



Dr. Arimoto commented that enough and thorough revisions and improvements have been
made to the "final draft" submitted in December of last year and that he found the dissertation very
high quality. He added that he was particularly moved by the discussion of the "meal care" episode in
the last chapter and that Ms. Igarashi's argument that nursing care workers should be regarded as
skilled workers with specialized knowledge and skills was persuasive. Finally, Dr. Arimoto pointed
out that there were some typographical errors and/or misuse of technical terms that need to be
corrected (such as bricolage).

Dr. Curran commented that she found the analysis of “emotional labor” and “reward
exploitation” in Chapter 6 particularly insightful. She then asked Ms. Igarashi whether there are some
types of "emotional labor" that are to be compensated and some others that are not. In addition, she
suggested that, while not necessarily the central issue of this study, the gendered “gaze” (cf. Mulvey,
1999[Original published in 1975]) directed at care workers and the possibility of comparing such a
gaze with that of foreign workers could have been addressed and that “Kitanai (dirty)” may be the
over-determining element of care professional’s 3Ks.

Dr. Ikeda praised the high quality of the dissertation and also several years of Ms. Igarashi’s
research effort leading up to the submission of this finished product. She then suggested an analysis
of the gender and other demographic attributes of the interviewees/collaborators in Chapter 5 and that
of the discourses of care service “users” given in Chapter 6. Referring to her own experiences of
observing interactions between care work professionals and some service users acting as “cute old
ladies,” she pointed to the possibility that some discourses of service users may contribute to and
perpetuate the problem of “reward exploitation.”

Dr. Tanaka commented that, unlike most of the doctoral dissertations he had worked on
(including his own), Ms. Igarashi’s was “readable” and “fun to read.” Referring to her writing style,
he found that the discourse in this dissertation effectively conveys a sense of the real in the field. In
addition, describing it as “hard-pressing,” he highly evaluated the way she developed arguments
throughout. He also pointed out that some of the basic references for these arguments were omitted
from the reference list and should be doublechecked.

After the question/answer/comment session, Ms. Igarashi left Zoom, and the members of
the committee deliberated on the merit of the dissertation. They eventually and unanimously reached
the conclusion that the dissertation was of exceptionally high quality hence should warrant the

awarding of the doctoral degree (letter grade “A”). First, this dissertation deals with problem of



representation of nursing care and nursing care professionals, a topic that has high social significance.
Second, the dissertation has high academic significance: Using the triangulation method, it succeeded
in exposing and critically exploring the adverse a/effects of “positive” representations of nursing care
(purpose of which, ironically, is to dispel negative images of the profession such as “3K”) seen not
only in mass media but also in care professionals’ own discourses. Finally, this dissertation has original
contribution to critical communication scholarship, as Ms. Igarashi effectively, constructively, and
persuasively utilized her own unique positionality (an expert scholar teaching communication to
would-be nursing care professionals at the higher education level) in researching and preparing the
manuscript.

In preparing the final revision of the manuscript data (to be submitted within 30 days of the
oral defense), the dissertation committee agreed that Aonuma (Main Advisor) would (re)work with
Ms. Igarashi regarding the necessary editorial work. The committee also left to Aonuma the decision
as to which of the comments raised during the oral defense should be incorporated to the final version,

which should be a new “post-doc” research project derived from this study, etc.
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