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Verbal behavior : #\>2% (backchannels; yes, yeah, uh-hum, etc.)

| Non-verbal behavior : 9 7%3% % & (nods, etc.) :
@ HEFOHIOBLLILZTED

HVOEE+ I T ED

=100

BVIbh+) hT a5

A\

The ratio of verbal to non-verbal backchannels and nods may vary among indi-

viduals, though the total number is similar in Japanese face-to-face conversa-
tion. (Nods do not include those accompanying with verbal backchannels)

® 26‘/"5'60)%% types: WdW, RRX, ®BH, £ (TTH). 9 A (informal)
EAE, N2, L OH»ZL repetition i

- 32%]

©® »\Ib (H2¥FE) OELERE main function: BIVTB = L &2

N N WALED . i X .
HVIOLPL RV E <A FADENS : fewer responses, give a more negative impression
LHdA EroHkh ZH
BREI %5/ (S| [L] Bk W EES S HEA - TRVERS 2y

® LD{HVHVILE DR, How frequently is AIZUCHI expected?

frequency : HAFE > 3£3E 2-3 times more frequent in Japanese than in English

FEA4 telephone > X455 face-to-face conversation

@ VOBH\IL (HLFE) £)Oh When you say “hai” and/or nod :
O XoBbh, -T, -6, -1TEDHE
@ F—X (at a pause). £ ¥ PR =3 a A ENDEh, Fhors =2
(where intonation rises or falls)

® particles fa, kta DHE  (After 1.5 particles)

@ Important strategy : If you think that it is hard to use verbal backchannels appro-
priately, remember that nodding can be interpreted as your response and it is

harmless.



EH 2 ARERIE
FITHnIObEID, £33 T EETH, ( shows recognizable pause)
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BLC[Tlazh L brotborzFE] /oI HEd-2TY (L], BEK
) ) ( )
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(0] -BH < b EVE L[] Bk b0t fis Tras [T E] /Al
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RELEDETEL 5

ALY rEEHELHIREKRD
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BH 3

FaHil

EFAET v — b

4 () L1 L2 5

Choose the number for each category that you think it is most appropriate about

each video scene.

Scene 1
1. :@J\@ﬁiﬁt}%&i éﬁ’ﬁ%f:“&%ﬁ\wi?"#o Is the person’s behavior natural?
Very natural 5 4 3 2 unnatural 1
2. COABHFOT) 2 LMK HoTV B EEVET A, Is the person in
the scene interested in about the other person is saying?
Very interested ) 4 3 2 not at all 1
3. LA L TOBRIIIOAD L) REEEE & SRS Hb Ly e Buv 34,
Does the person’s behavior annoy you?
Very much 5 4 3 2 not at all 1
4. bLBLRLDPIDOETFDOANLE /b, TONDL) HEETELZBLBVET
% If you were the person in the scene, would you behave like her?
Very similar 5 4 3 2 totally different 1
Scene 2
1. :@A@?ﬁé%&i é%&fftﬁwi?ﬁ*o Is the person’s behavior natural?
Very natural 5 4 3 2 unnatural 1
2. :0)]\@%%@%5 CELWEREFoTWAEEWVETH, Is the person in
the scene interested in about the other person is saying?
Very interested ) 4 3 2 not at all 1
3. HEIAELTOBMIIZOAD L) RRERER & RSB b L s Bu S,
Does the person’s behavior annoy you?
Very much 5 4 3 2 not at all 1
4. bLBRIENIDETIDOANE5/b, ZOAD L) HEETHELE LB VTS

A If you were the person in the scene, would you behave like her?

Very similar 5 4 3 2 totally different 1

LU Rk B 755 <
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HhnIHL A B C oL A B C »»Ob A B C
5uF% A B C I&FXA B C I%TEA B C
@k A BC %k ABC &k ABC
i 3 30

Hhn3b A B C »wIHL A B C »25 A B C
5%F% A B C S&F3A B C I4TEA B C
%k A BC %%k ABC % ABC

B (LT ABGOFET 5 0)
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HWVIOH A
IBTE A
&k A
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