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1. Introduction

The purpose of this paper is to show the functions of the quotative marker
toka! in conversational Japanese, and how the functions of toka are related to dif-
ferent types of discourse, comparing toka to other quotative markers, such as tte
and to. A quotative marker is a particle which marks a quotation or sound (see
example (1) below). In order to examine the real function of quotative markers,
it seems important to consider discourse type, as suggested by Hopper (1987).
Hopper argues that grammar comes out of discourse and is shaped by discourse.
If this 1s so, then an examination of discourse type will explain why a certain
quotative marker is chosen in a discourse and how the marker functions in the dis-
course.

Previous studies of quotations in Japanese have focused mainly on two types
of quotative markers: to and ¢te. Some previous studies (Kuno 1973, McCawley
1978, Nakau 1973, Shibatani 1978) have examined the function of to as a
complementizer, relying heavily on constructed data, rather than natural produc-
tions. In order to examine the difference between direct quotation and indirect
quotation in Japanese, both to and tte in constructed data have been examined
(i.e., Coulmas 1986, Endo 1982, Hirose 1988, Kamada 1988).2 Other studies,
which relied on conversational data, illustrated several functions of quotative
markers to and tte (i.e., Hayashi 1996, Okamoto 1995, Suzuki 1999). From the

point of view of language education, the function of the quotative marker tte in
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conversational data has been examined (i.e., Horiguchi 1995, Hui 1999).
The typical complementizers used in a quotation, which have been examined
iIn many previous studies, especially in the studies using constructed data, are

shown in (1),

(1) Hanako ga [okashi o tabeta] to,tte itta.
Hanako-NOM snacks-ACC eat-past Q-PTCL say-past3

Hanako said ‘(I/someone) ate some snacks.’

Hanako said that she/someone ate some snacks.

The quotation in (1) consists of a quotative marker to or tte and a verb of hear-
say. As the English equivalents indicate, the quotation in (1) can be taken as ei-
ther a direct quotation or as an indirect quotation. The distinction between di-
rect quotation and indirect quotation 1s an issue that Japanese linguists have
discussed extensively (i.e., Coulmas 1986, Endo 1982, Fujita 1988, Hirose 1988,
Kamada 1988, Maynard 1984 & 1986). Although each linguist has attempted to
show how direct quotation and indirect quotation are distinguished, many studies
have examined quotation in isolation. It is difficult to make a distinction between
direct and indirect quotation without considering how the quotation 1s used
within the discourse (i.e., Bakhtin 1973).

In addition to to and tte, the complementizer toka 1s used as a quotative
marker in actual conversations (Maruyama 1996). 7Toka is a combination of the
quotative marker to and the question marker ka. An example of toka as a
quotative marker is given in (2) below. ‘Zeitaku (luxury)’ is the title of the con-
versation, and the capital ‘K’ in (2) indicates the speaker’'s name. The English
translation is provided line by line. It is therefore not authentic in terms of
word order, due to the word order difference between English (SVO) and Japanese

(SOV).

(2) Zeitaku (luxury)

K: ningen wa hotondo, K: ‘human being is most of (the time),
neru jikan ga, sleeping time,
ooinda toka itte. a lot,” (he) said something like that.



What is the difference between toka and the other quotative particles?
According to Nihon Kokugo Daijiten, the most comprehensive dictionary of Japanese
to date, both to and tte are defined as particles demonstrating qﬁotation. Tte 1s
described as a colloquial variant of to. Toka is defined as indicating either uncer-
tain imagination or hearsay*. These dictionary definitions, which directly indicate
the function of the quotative marker, clearly demonstrate that Japanese speakers
have choices between quotative markers, based on the degree of certainty about
the quotation. When the degree of certainty about a quotation is weak, toka is
used. However, the functional difference between toka and tte defined by the dic-
tionary is not necessarily reflected in real usage. Although the dictionary says

that toka indicates uncertain hearsay, tte is used instead of toka in (3).

(3) Report 3
H: haikingu ga=, H: ‘Hiking took
O: un, O: uh-huh.
H: nijikan gurai, H: about two hours,
.. kana, (I) wonder,’
tte itte ta yoona, (It) seems that (she) said so.
O: un, O: uh-huh.
H: ki ga shi masu. H: (I) guess.

In (3), ‘yoona (seem)’ and ‘ki ga shi masu (guess)’ apparently demonstrate the
speaker’s uncertainty about the quotation. However, the speaker did not choose
toka, which indicates uncertain hearsay, and instead choosing to use a combina-
tion of tte and hedges. It is, of course, possible that tte itself can indicate uncer-
tain hearsay. If this is so, however, why do we also need toka? It seems difficult
to explain why tte is used in the example if we only focus on the degree of uncer-
tainty (certainty) of each quotative marker. Why do we have these various
quotative markers, to, tte and toka? What is the functional difference between
the markers? Although the various functions of to and ¢te in discourse have
been discussed in previous studies, it seems that the functions of the quotative
marker foka in discourse have rarely been explored. Although Maruyama’s (1996)
study includes toka as a quotative marker, her focus is on the structural features

of ‘utterances in which toka and other particles are used. This paper focuses on



the questions above, as well as, on the variety of functions that toka has in dif-
ferent types of discourse.

[ will suggest that toka in actual conversations has two functions, in addition
to the previously defined function of indicating uncertain hearsay. These are: 1)
to show the informality of conversations; and 2) to show an event in a narra-

tive, and contrast the event with the peak of the narrative.

2. Method

I will count the number of quotations in my data and examine the types of
quotative markers and the frequency with which each quotative marker occurs.
In order to study the relationship between the function of toka and discourse, I
will divide the conversations in my data into three groups, based on the features
of discourse, such as formality, and examine how toka functions at each type of

discourse (see 2-2 below).

2-1. Data

The data for this paper comes from 19 transcribed segments of conversa-
tions in Japanese, including six interviews. Eleven of the transcripts used and
their tapes are taken from the Japanese conversation corpus at the department
of East Asian Studies at the University of Arizona. The others are my col-
leagues’ and my own recordings. These segments range from 2 minutes to 30
minutes with an average length of 7 minutes. In total, this data set is about
150 minutes long. All speakers are native speakers of Japanese, and 34 of the
39 participants speak Tokyo dialect. Other dialects include Kansai (3 speakers)
and Tohoku (2 speakers). The conversations include a variety of participants
whose ages range from 20 to 48, with a majority of people being in their 20’s
and 30’s. Thirty women and nine men are involved in the conversations. The re-
lationships between speakers in my data are divided into four groups: 1)
friends (26 people); 2) family (4 people); 3) spouses (2 people); 4) acquain-
tances (7 people). The degree of closeness among friends is varied. In 6 inter-
views, the relationship between the interviewer and each interviewee is not close.
They were meeting for only the second time when the interviews took place.

Setting for the interviews is as follows. Six interviewees were asked to ob-

serve a conversation between a Japanese language instructor and her students



in a classroom at a university in the U.S. The students asked the instructor a
couple of questions (e.g., her interests and her vacation plans), and the instructor
answered them. The questions were prepared by a researcher in advance. The
conversation took place right after the language class was over in the classroom.
The interviewees did not know this procedure and just heard the conversation.
Therefore, they believed that they were observing a language class. After observ-
ing the conversation, the interviewees were asked to report what they had heard.
The interviews were held in a small room at the university, and the reports
were tape-recorded.

The settings for the other conversations are of two types. In some cases, re-
searchers went to a location of the speaker’s choosing (e.g., the speaker’s apart-
ment) and left the tape-recorder after setting it to record. In other cases, the
speakers came to a location of the researchers’ choosing (e.g., a building at the
university), and the researcher left the tape-recorder after setting it to record.
In one case, the researcher was involved in the conversation as one of the speak-
ers.

Transcribing conventions follow Du Bois, et al. (1991 & 1993); utterances
are divided into intonation units, which are stretches of speech uttered under a
single coherent intonation contour (Du Bois, et al., 1993). The transcription con-

ventions are given in an appendix.

2-2. Genre

My data include both interviews and casual conversations. Because this
data includes a variety of types of discourse, there may be complicating factors
affecting the choice and function of the various quotative markers. In order to
tease these factors out, I have divided the data into two groups, based on formal-
1ty level of the conversation: formal vs informal. The formal conversations in
this study are the interviews, and the conversations other than interviews are
considered informal. Informal conversations, then, are divided into two groups,
conversation-type ‘and narrative-type, based on the degree of one speaker’s domi-
nance in a conversation. The relationship between the functions of quotative
markers and formal-type conversation is examined, and compared to the relation-
ship between quotative markers and narrative-type conversation. Conversation-

type conversations are not examined in this study.



2-3. Definition of quotation
A quotation typically consists of the content that the speaker is quoting,
a quotative marker, and a verb of sayinghearing. An example of a quota-

tion is shown in (4) below.

(4) [kireena hana] (tte) (itta).
Pretty flower Q-PTCL say-past

(I/someone) said ‘(thisthat) is a pretty flower.’
(I/someone) said that (that) was a pretty flower.

The square brackets [ ] indicate the content that the speaker quoted.

The parentheses ( ) indicate that the element inside the parentheses is optional.

In Japanese both the quotative marker and the verb are optional. That is, it
1s possible for speakers to quote what they heard without a using quotative
marker andor a verb of sayinghearing. In order to judge whether an utter-
ance 1s a quotation, when neither quotative marker nor a verb were used, the
context of the conversation and speakers’ tone of voice were more carefully ex-
amined than in the cases where both are used. Although a person’s thoughts (in-
cluding the speaker-self) can be indicated using the same quotative markers,

these thought-related utterances are not included in this study.

3. Types and frequency of quotative markers
I found 270 quotations which were accompanied by one of the four types of

quotative marker shown in Table 1.

Table 1.

The number and frequency of quotative markers

Category tte type toka type to type zero-marking Total

Number (%) | 132 (48.9%) | 125 (46.3%) | 6(2.2%) 7(2.6%) 270 (100%)

Although to and tte have been treated as the typical quotative markers in pre-

vious studies, my data show that the marker toka, which has received little



focus as a quotative marker, 1s used 46.3% of the time. Tte 1s used only
slightly more often: 48.9% of the time. The complementizer to, which is typical
in constructed data, occurs far less often: only 2.2% of the time. The last cate-
gory of quotative markers is actually not a marker, but rather a quotation with-
out any quotative marker or a saying/hearing verb. This type of quotation is
found seven times in my data. Examples of quotations using each quotative

marker are demonstrated in (5)<8) below.

(5) The quotative marker tte and the verb of saying yutta.

Aum zoo (an image of the occult group)

T: u=n. T: Yea.
demo ne=, But,
are wa= ne=, (regarding) that (occult group),
damasareru tte yutteta yo. (people) are tricked, (someone) said so.

(6) The quotative marker toka and the verb of saying itte.

Bukatsu (club activity)

U: ... amari, U: ‘... very much
muite nai mitai desu. (I'm) not for (this)’
toka itte sa, said something like that,

(7) The quotative marker o and a polite form of verb itte iru.

Report 1

Y: kanojo, Y: She
tsukareta, “(I) was tired,’
to itte imashi ta kara, said, therefore,

(8) Zero-marking quotation ‘nomeyo (drink(this))’

Hoomuresu (homeless)
K: ... ojisan, K: ... ‘you,
sa- -- al-

. sake nai ne, (we have ) no alcohol, do we?’



tte itta ra [ne],

E: [un],
~[lun]].

K: [[koo yal] tte,
poketto kara sa,
.. Wankappu Oozeki,
dashite sa,

E: .. @

K: .. nome yo.
. n=

E: (0)<@ na @>,

said so. Then,

. uh-huh,

uh-huh.

: (He) did like this,

from (his) pocket,
One Cup Oozeki
pulled out,

. .. laughter
K: ‘drink (this).’

nn,

: na (laughing),

Table 1 and the examples in (5)-(8) show speakers’ use of at least four types
of quotative markers in conversations in my data. How do speakers use these
quotative markers? What is the functional difference of the markers? In order
to examine the function of each quotative marker, it seems 1mportant to consider
the type of discourse each is used in, as claimed by Hopper (1987). I will exam-

ine the relationship between quotative markers and discourse type.

4. Types of discourse and selection of quotative markers
4-1. Toka in formalinformal type conversations
Formality 1s one of the important features for examining the selection of

certain grammatical elements in Japanese conversations. For example, it has
been argued that grammatical elements in conversations, such as the desu
masu ® morpheme, are affected by the degree of formality of the social condi-
tions involved in a conversation (Hinds 1976a, Ide 1982, Ilkuta 1983, Sukle
1994). In formal conversations, the desu/masu form is often used, whereas
fragments without a predicate are often used in casual conversations (Jorden
1987). It is possible that degree of formality also affects the choice of
quotative markers. In order to determine the degree of formality in each conver-
sation in my data, the three factors of Ikuta (1983) were used: 1) the in-
group,”out-group distinction of the interlocutors; 2) the social setting of the
conversation; 3) the nature of the information discussed in the conversation.

The six interviews and the other conversations in my data are very different



in terms of formality. In the interview setting, the interviewer asked some ques-
tions about the conversations that the interviewees listened to, and the inter-
" viewees had to answer the questions in front of a tape recorder after signing a
consent form. The following three factors contributed to a high degree of for-
mality in the interviews: 1) the interviewer was in the out-group member for
the interviewees; 2) the social setting was an interview for an academic re-
search, and the interviewees were required to report to an unfamiliar inter-
viewer; 3) the nature of the information is formal, since the interviewees were
reporting events that occurred in a classroom.

In contrast, the degree of formality is lower for the other conversations.
The factors defining these conversations as informal are as follows: 1) the rela-
tionship of participants varied: friends, family, spouses, and acquaintances.
Although the degree of closeness between participants also varied, participants
were not out-group members; 2) regarding the settings, the speakers were ei-
ther at their homes or at other locations chosen by the researchers. The re-
searchers left the location after setting the tape-recorder to record. In one case,
one of researchers participated in the conversation, as the friend of another par-
ticipant. In any case, an unfamiliar researcher was never with the speakers dur-
ing the conversation; 3) the nature of the information discussed was basically
light. The participants talked about whatever was of interest to them at that
time. These factors differentiate between degree of formality in the six inter-
views and the other conversations.

As I mentioned earlier, my data is divided into two groups, formal conver-
sations and informal conversations. The formal conversations in my data are
interviews. As shown in (9) and (0), the desumasu endings and some honorific
forms in formal conversations provide evidence of the formality of the conversa-
tions in this category. In (9) and (10), the interviewees report what they have
heard in the classroom, after the instructor has talked about her academic inter-

ests and vacation plan, in answer to her students’ questions.

(9) Report 4

O: aa, O: aa,
hisutorikaru chenji, Historical change,
R: .. chenji, R: Change,



.. tte iuno ni, the thing called so,

... kyoomi ga oari ni naru. (she) is interested in.
.. to osshatte mashi ta. (She) said so.
O: un un. O: uh-huh uh-huh.
aa, aa,
soo desu ka. I see.

(10 Report 2
O: doo yatte sugosu tte itte mashi ta.  O: What did (she) say about

(her summer plan)?

K: e sensee-, K: e the teacher-,
ano, well,
. sensee wa, the teacher,

O: un. O: uh-huh

K: penshirubania ni iku, K: would go to Pennsylvania,
. tte itte mashi ta. (The teacher) said so.

In contrast, in the informal conversations, the participants chatted what-
ever they wanted to. The topics of conversations are varied, and the relation-
ship of participants is closer. There are many uses of final particles®, such as
no and yo, and some blunt endings without predicates, showing the informalness

of the conversations (Jorden 1987), as shown in (1) and (12.

1) Age
M: .. [atalshi to okaasan, M: My mother and I,
onnajl burajaa ga dekita no. could share the same brassiere.
A: [2 e 2] [3 =] A: Ee,
B: [2 un 2]. B: Yea,
M: [3 saikin 3] wa, M: These days,
... kitsukute hairanai. ‘(this brassiere is) too tight and
does not fit’
tte iu no. (my mom) says so.



(12 Ryuugaku (study abroad)

T: [mata] nanka, T: again, well,
. n=, nn,
oota nante, Ota
gorufusetto katta [ttsutteta yo]”. said that (he) bought a golf set.
K: [hee=], K: Hmm,
... uso[[=]]. You are kidding.

As shown in Table 2 below, the frequency of each type of quotative
marker differs between the two degrees of formality. In six formal conversa-
tions, fifty-six quotations are found, which is about one fourth of the total
number of quotations in my data. Table 2 indicates the high frequency
(73.2%) of the quotative marker tte and the low frequency (16.1%) of toka in
formal conversations. The marker to is only used in the formal conversations.®
Nine instances of toka are found in the formal conversations, only 7.2% of to-
tal use of toka in my data.

This tendency is opposite to Matsumoto’s (1999) interpretations about the
use-of hedges among young people. She argues that young people show their po-
liteness to other people by not showing strong opinions. She suggests that
young people use many hedges, such as toka and mitaina (look like), in order

to show their politeness. Although participants in the interviews in my data

Table 2.
The frequency of quotative markers and discourse type
QuOt?\/t[ianker tte toka to zero-marking Total
Discourse N (%) N (%) N (%) N (%) N (%)
Troe [%] [%] [%] [%] [%]
41(73.2) 9(16.1) 6 (10.7) 0 (0) 56(100)
6
Formal [31.1] [7.2] [100] [0] [26.2]
91(42.5) | 116(54.2) 0 (0) 7 (3.3) 214(100)
13 Inf 1
nrorma [68.9] [92.8] [0] [100] [73.8]
Total 132 [100] 125 [100] 6 [100] 7 [100] 270 [100]

The square brackets[ ]show percentage across formality level, for each
marker, and the parentheses ( ) show percentage across marker type, for

level of formality.



are from the same generation (in their 20’s) as Matsumoto’s subjects, the partici-
pants in my data used very few toka in formal conversation, in which a more po-
lite attitude was inherently expected. They avoided using the quotative marker
toka 1n the interview, and used either to or tte instead. It is possible that the
particular participants in these interviews do not use toka in any case, and that
the speakers in the informal conversations use toka frequently, regardless of for-
mality level. In order to make clear the speaker’s strategy for politeness, the
same speaker’s speech in formal conversation and informal conversation should
be examined. One interviewee, who used only tte in the interview, frequently
used toka in informal conversations in my data. Although this is only one per-
son’s case, this illustrates the importance of comparing a single speaker’s
speech 1n different types of conversation.

In informal conversations, a total of 214 quotations are used. In this cate-
gory, toka (54.2%) and tte (42.5%) are used with nearly the same frequency, al-
though use of toka is greater than tte. If we focus on only toka, about 93%
of all uses of toka in my data occur in informal conversations. Zero-marking
only occurs in the informal conversations. Table 2 shows the high correlation be-
tween informal conversations and use of either toka or zero-marking. The use
of to is correlated with formal conversations. In terms of the formality of
quotative markers, the highest formality is indicated by to, and tte is used
when Intermediate formality is shown. The formality of toka and zero-
marking is lowest. This relationship between the degree of formality and the

choice of quotative markers is represented schematically as follows.

Degree of formality more < > less

to tte toka zero-marking

4-2. Toka in narratives

The thirteen informal conversations are divided into two categories: conver-
sational and narrative type. Given the nature of spontaneous conversations, it
is difficult to decide which genre each conversation belongs to. The length of
each speaker’s floor is varied, and the main speaker in a conversation shifts
from one person to another, topic by topic or time by time. However, I differ-

entiated between two types of informal conversation. Conversational



conversations are roughly common conversations, in which the interlocutors each
- take equal part in the conversation, to some degree. In contrast, in narrative
conversations, one speaker dominates the floor. To determine which conversa-
tions in my data were of the narrative type, I used two criteria: 1) whether
the speaker told a story which consisted of time-sequential events; 2) whether
the addressee took part in the conversation by giving only short back-channels?
, such as un (yeauh-huh) and laughter. That is, in narrative conversations,
the storyteller dominated the conversation. I came up with these criteria be-
cause a clear definition of narratives, which fits for interactional conversa-
tions, has not been given in previous studies.

Many studies have examined monologue type storytelling as narratives,
which are talked by native Americans or any other native people in many ar-
eas (i.e., Hopper 1979, Jones & Jones 1979, Sams 1993). Narratives in Clancy’s
studies (1980, 1982, 1987), in which she focused on Japanese, are monologues
based on a participant’s memory about a movie. Clancy did not define how narra-
tives were determined in her study. In her study the interactions between the partici-
pant and the interviewer are not given, although the interviewer was in front
of the participant as the participant talked about the movie’s story. Clancy’s
focus 1s only on what the participant said about the movie. Szatrowski (1985,
1987) used conversational narratives which were recorded from both live televi-
sion talk shows and natural conversations. She did not define what conversa-
tional narratives were, although she (1987) used the definition of narrative events
introduced by Labov and Waletzky (1967), Labov (1972) and Schiffrin (1981),
for examining the relationship between tense-aspect forms and narrative event
features in her data. The definition that she used is that narratives are events
which occur in time-sequential order. Although the detailed definition!0 sug-
gests a correspondence between narrative clauses (see Note 10) and narrative
events both in English and Spanish, Szatrowski pointed out that these criteria
cannot be applied in an objective manner to Japanese conversational narratives.
Her study indicates the dynamic nature of narratives in interactional discourse.
She writes that narrative can be presented differently, “depending on the impe-
tus in the pre-narrative discourse and the interaction between speaker and
hearer as the narrative develops (p. 425).” Nakayama & Ichihashi-Nakayama

(1997) used some speeches in a wedding reception, made by guests in the



reception, as narratives. They did not give the definition of narratives. Soga
(1983) discussed the relationship between narratives and tense and aspect, also
without defining what a narrative was.

It seems that the notion of narrative is quite broad. One aspect of narra-
tives that these previous studies share, with the exception of Szatrowski’s (1985,
1987) studies, is that one person (author,storyteller) tells a story dominantly.
For Szatrowski, in conversational narratives the interaction between the story-
teller and another speaker is very active, and the other speaker’s questions are
occasionally elicited as a part of story. Under this condition, the time sequence
of events can be changed easily, and the narrative itself can be stopped by
another speaker’s topic change. In most previous studies, time-sequence is one
of the most important features of narratives (i.e., Hopper 1979, Jones & Jones
1979, Labov 1972). In Szatrowski's study, however, the other speaker’s question
about a previous event in the story can actually disturb the order of events in
the stream of time. Therefore, I chose monologueness (the dominant speaker being
uninterrupted by the listener) as one of the criteria to select narrative conversa-
tions from my data. Another criterion is storytelling in the conversation. In
the cases that a conversation met only one of these conditions, either mono-
logue or storytelling, the conversation was considered conversational, rather
than narrative. In this way, I found two narratives in my data. The example

in (13 below is a narrative.

(13 Shoorinji (Syorinji-kenpo)

1 B: ore sa=, B: 1,
2 nanka=, well,
3 . ano daigaku haitta toki ni, when I enterd the university,
4 . ore zutto sa=, I continued
9 . chuugaku n toki kara kookoo no, from my junior high school days to
6 sotsugyoo suru made=, graduation from highschool,
7 zutto doojoo kayotteten ya, (I) regularly went to
the exercise hall of
8 shoorinji no=. Syorinji-kenpo.
9 A:a soo nan da. A: uh-huh, (I) see.
10 B: un. B: yea.



11 A:
12 B:
13
14
15 A:
16 B:
17
18
19
20
21
22
23
24
20 A
26 B:
27
28
29
30
31 A:
32 B:

fuun.

sonde,

ichioo,

kuroobi mo motten nen ya=,
aa.

honde=,

. nanka=,

. 1tta toki ni sa,

<@ kimi nanka=,

11 karada shiteru ne= Q>,
toka itte=,

nan-<Q kakutoogi toka=,
yaranai? Q>,

toka [iwarete sa=],

(@@@].

de sono shoorinjikenpoobu no yatsu ni="?

. nanka,
itkanimo,
kuroobi totta bakkari desu,

mitai na kanji no yatsu ni [sa=],

[un un].

iwarete sa=,

A:

hum.

: So,

at least
(I) have gotten my black belt.

aa.

. and,

.. well,

.. when (I) went (to the university),
(A person said), ‘you have

a nice, body.’

something like that, and,
‘Martial art,

don’'t (you) try?’

(I) was told something like that,

: laughter

That member of Syorinji-kenpo club
. well,

just like

just got his black belt

(he) appeared like that.
uh-huh uh-huh.

: (I) was told (by such a person).

In (13, speaker B dominantly talks about his experience and speaker A responds

with short comments. A’s response in line 9 is a little bit longer than other re-

sponses. But it does not change B’s story at all.

An example of a conversational type is shown in (4 below. In contrast to

the narrative type in (I3 above, both speakers N and E participated almost

equally in the conversation. Their questions and responses affected the flow of

the conversation. First N asked E if she had been to Florida, and talked about

Florida. E’s question in line 14 changed the topic of the conversation.



(14 Tucson

1 N: .. furorida 1itta koto aru? N: Have you ever been to Florida?

2 E: . e? E: What?

3 N: .. furorida. N: Florida.

4 E: .. furorida wa nai. E: No, (I) haven't.

5 N: ... sugoi ii wa yo. N: (It) is extremely good.

6 . mae chotto itta koto aru[no=]. (1) have been (there) before
for short time.

7 E : [aa] honto ni? E: Aa, yea?

8 N : un. N: Yea,

9 ... watashi moo anna nanka=suteki na toko na=1. To me no place is so wonderful.

10 ... dakara nanka amerika ni1 kita toka, therefore, (I) came to the US.

11 omotta kural nanka, As (I) thought like that,

12 sugol il no. (it) is extremely good.

13 E: .. aa, E: As,

14 .. dakedo nande kocchi ni <@ iru no @>, But why are (you) here? (laughing)

15 N: @@ N: laughter

These examples are excerpts from longer conversations. One question may arise
about these examples, which is whether or not the conversation in (4 has a
narrative-like part before or after the excerpt. It has. From my data, 1t ap-
pears that the narrative type and conversational type are not discrete categories
but gradient ones. However, the narrative-like part in which only one person
speaks dominantly is short in the ‘Tucson.” Therefore, 1t 1s difficult to say
that one person continuously keeps the floor as a whole. As for the conversation
in (13, speaker A occasionally says a longer comment or question, which could
change the flow of B’s talk. However, the opportunities for this are few, and
speaker B dominantly speaks throughout the transcript of the conversation.
Table 3 below indicates the frequency of each quotative marker in both
conversational type and narrative type. Table 3 clearly illustrates the high fre-
quency of toka in narratives. As the second column indicates, toka is used 116
times in total. More than half (55.2%) of the occurrences of toka were used
during only two narrative conversations (total time is about 27 minutes). The

remaining occurrences of toka appear in 11 conversational type discourses (total



Table 3.

The frequency of quotative markers in informal conversations

Quotative Marker tte toka zero-marking Total
—— N (%) N (%) N (%) N (%)
Discourse Type [%] [%] (%] (%]
1 c tional 87(61.7) 52(36.9) 1 (1.4) 140(100)

onversationa [95.6] [44.8] [14.3] [65.4]
2 Narrati 4 (5.5) 64(87.7) 6 (8.1) 74(100)
arrattves [4.4] [55.2] [85.7] [34.6]
Total 91 [100] 116 [100] 7 [100] 214 [100]

The square brackets [ ] show percentage across discourse type, for each
marker, and the parentheses ( ) show percentage across marker type, for

each discourse type.

time is about 67 minutes). In the narrative type, 87.7% of the quotations are
made using toka. In addition, most of the zero-markings are used in the narra-
tive type. One zero-marking, which appears in a conversational type is used in
a narrative-like part of the conversation (see example (8)). However, the con-
versation as a whole is not categorized as a narrative. Therefore, one of the
zero-markings appears in a conversational interaction. It seems that the use of

toka and zero-marking is characteristics of narratives in my data.

The question is why toka is used frequently in narratives, and what func-
tional difference there is between tte, toka and zero-marking. I will argue that
the choice of quotative marker is influenced by two factors that have been dis-
cussed 1in previous studies. One function is the multiple levels of significant infor-
mation in narratives, as discussed by Jones & Jones (1979). A second factor is a viv-
idness effect, as discussed by Hinds (1976), Soga (1983), Swan (1999), and
Szatrowski (1985). First, I will focus on the multi-level structure hypothesized
by Jones & Jones. Their claim is based on Longacre’s (1976) and Hopper’s
(1979) arguments that narratives include two levels of information, more signifi-
cant information (foreground) and less significant information (background).
These two levels are marked by grammatical devices, such as tense-aspect mark-

ers. Developing the argument, Jones & Jones (1979) claim that more than two



levels of information in narratives are grammatically marked in all languages.
They suggest a minimum of three levels: background, events, and peak (the ba-
sic three-level structure). Foreground consists of at least two categories, event
and peak. Each level is explained as follows. Background information is less sig-
nificant than events. It is essentially elaboration or extra information, such as de-
scriptions of scene or characters, or minor events concurrent with major events
(Jones & Jones 1979), and it is not sequenced (Hopper 1979). Event generally
gives a very plausible abstract or summary of the narrative (Jones & Jones
1979). Foregrounded events are introduced in the same order as their succes-
sion in the real world (Hopper 1979). That is, events demonstrate the main
story line. The peak is defined as the single most significant event or sequence
of events in a narrative. It is marked by special grammatical devices (Jones &
Jones 1979).

Following their hypothesis, [ will examine the following point that the
choice of quotative marker in narratives 1s related to the level of significance
of the information. The event 1s introduced with toka, and either tte or zero-
marking 1s used for the peak. For background information, quotation is not
used. That 1is, background and foreground in narratives is distinguished by
whether or not quotation is used in my data. If quotation is not used, 1t indicates
background information!!. If quotation is used, it indicates foreground informa-
tion; event 1s marked by toka, and the peak 1s marked by either tte or zero-
marking. The relationship between the degree of narrativeness and the choice

of quotative marker is represented schematically as follows.

Degree of narrativeness

(eventness) Strong < —->Weak
foreground background
Peak Event Extra information
Grammatical device [ quotation ] [non-quotation]

zero-marking /tte toka



The typical usage of quotative markers in narratives in my data is shown
in (19 below. This excerpt starts a little bit after example (3 above. In this
example, speaker B dominantly keeps the floor and introduces the story, based
on his experience, to the person A. When B was a new college student in
Japan, he was scouted as a new member of a Syorinji-kenpo (a type of martial
arts) club. The senior college student, who scouted B, did not know that B
had had training in Syorinji-kenpo and that B's grade of the martial arts was
superior to the senior’s grade. The senior thought that B was a beginner, and
so the senior student asked B to come to the Dojo (the exercise hall) and

tried to train B. The example (15 indicates what happened in the Dojo.

(159 Shoorinji (Syorinji-kenpo)

1 B: keri wa nee, B: “Kick 1s,

2 koo yatte yaru n da yo=, do it this way.’

3 toka itte, (he) said something like that.

4 wakatte ruwa. I know (such a thing).

5 A: @@@@ A: laughter

6 B: XXX kette tara sa=, B: when (I) kicked,

7 nanka, well,

8 0, ‘Oh,

9 kimi nakanaka suji i1 ne=. you have quite good capability,
don’t you?

10 joozu ya=n. (you) are skillful.’

11 A: @@@ A: laughter

12 B: toka iu -- B: (He) said something like --

13 iu kara sa, because (he) said so,

14 iya ore, ‘Well, I

15 ichioo yatteta n su yo=. did (it) once at least.’

16 toka itte=, (I) said something like that,

17 A: @@@@ - A: laughter

18 B: e nani 0=7? B: ‘Hum? What (did you do)?’

19  toka iu kara, because (he) said something

like that,
20 a= ‘well,



21 ore mo, I, too

22 shoorinji yatte mashita=. did Syorinji-kenpo.’
23 a soo nan da=. . ‘Oh, T see.’
24 toka itte, (he) said something like that,
25 he= sugoine= toka itte, ‘Oh, amazing’ (he) said

something like that.
26 e doregurai yatteta no=? ‘Well, how long did (you) do?
27 ... chaobi=? (Do’ you have) the brown belt?’
28  toka iu kara=, Because (he) said something

like that,

29 lya ore ichioo, ‘No, I, at least,
30 ano, well,
31 nidan motteru n desu kedo. have the second degree

(of Syorinji-kenpo)’

32 A: @@@ A: laughter
33 B: soitsu shodan ya nen ya=, B: That person has the first

(inferior) degree.
34 A @@@@ A: laughter

The story is introduced with many instances of toka iu/itte (say something
like). The summary of the story is as follows. First the senior student showed
B how to kick the sandbag. Then, B kicked the sandbag. The senior student
came to see B’s practice, and commented on how skillful B was. Therefore, B
explained that he had learned Syorinji-kenpo. Then the senior student asked
how long B had studied the martial arts and whether B had the brown belt. B
answered that he had the second degree of the martial art, which is much supe-
rior degree to the degree that the brown belt indicates. These main lines of
the story are basically indicated by quotations marked by toka.

Four utterances are not marked by toka : line 4, line 22, lines 29-31, and line
33 Both utterances in line 4 and 33 are not the events of the story, but are
comments. We understand the story without these utterances. Therefore, these
are categorized into background information. The rest of B’s utterances, which
contain two zero-marked quotations, demonstrate the story line. However, they

are not marked by toka. A close examination of the content of this excerpt



shows that these two utterances are the peak of the narrative. The story demon-
strates the funny aspect of the senior student’s misunderstanding. The funniest
point of the story is the moment that the senior student found that he had
tried to train his superior in the martial arts. The reversed relationship
between the senior and B became clear when B said, ‘ore ichioo nidan motteru
n desu kedo’ in lines 29-31. B’s other utterance on line 22 is also an important
turning point toward the main point of the narrative, because the senior student
begins to be aware of B’s experience in the martial arts, which reverses their
relationship. As shown above, the peak is the highest level of significant infor-
mation in the narrative, and is marked by a special grammatical device. The
correlation between the significance of information and use of special grammatical
device (no mark for the quotations) in the example illustrates that the zero-
marked quotations are the peak of the narrative. The only difference is that
there are two peaks here, whereas Jones & Jones hypothesize that there is only
one peak.

This contrast between the use of toka and zero-marking in the narrative 1is
also analyzed with respect to the vividness effect (Hinds 1976b, Soga 1983,
Swan 1999, Szatrowski 1985). According to Szatrowski (1985), the definition
of vividness is Rinjookan (Presence Feeling) and Genjitsukan (Actuality Feeling).
The notion of vividness effect has been discussed in terms of use of the tense-
aspect marker. Soga (1983) argues that the foreground event is marked by a ta-
form, which is associated with past tense or completion, whereas the background
event 1s marked by a ru-form, which is associated with present tense or
incompletion, in written narratives in Japanese. However, the ru-form could
also be used for foreground, in order to show vividness. Just as the contrast
between ta-forms and ru-forms in foreground information creates the vividness
effect in written narratives, the contrast between toka and zero-marked quota-
tions can also demonstrate vividness. The utterance in the past is presented as
a bare zero-marked utterance, as if it were said in the ongoing conversation.

The example in (159 does not have any instance of tte. The quotative
marker tte does not appear, not only in this specific excerpt, but in the entire
conversation of ‘Shoorinji (Syorinji-kenbo).’ However, tte is used in another

’

narrative conversation, ‘Bukatsu (club activity),” as shown in (16. In ‘Bukatsu,’

speaker U talks about his experience as a member of a Judo club in his high



school days. Although he wanted to enter the handball club, which had many
female members, and was therefore a lot of fun, U was forced to join the
Judo club by the instructor of the Judo club. The example in (16 is from the be-
ginning of his story in which he tells how he became a member of the Judo
club. He was an assistant of physical education in his high school. One day,
the instructor of physical education as well as the Judo club asked him to
stay 1n the exercise room after class. Although there were two assistants, only

U was asked to stay in the room. The example (16 indicates the conversation

between U and the instructor in the room.

(16 Bukatsu (club activity)

1 U: ... de,

2 ... omae,

3 talikuiin na no ni,
4 bukatsu,

5 nanimo,

6 haitte nai no ka,
7 toka itte.

8 M:un.

9 U: .. korekara,

10 hairoo to omotte masu toka it{te].

11 M: [un].

12 U: ... nan ni,
13 hairun_ (hain/) da.

14 ... handobooru ga 11 ka na,

15 toka omotte toka 1tte sa.

16 M:un.
17 U: ... juudoo ni,
18 hairu ki wa,

19 nai ka,

U: and,
‘You, despite the fact that
(you) are an assistant for
physical education,
club activity
anything,
(you) haven't joined?’

(the teacher) said like that.

M: uh-huh.

U: ‘From now,
(I) will join (a club),’
(I) said like that.

M: uh-huh.
U: ‘What (club),
are (you) joining?’
‘The handball club might
be good,
(I) think like that’ (I said)
something like that.
M: uh-huh.

U: ‘Judo club,
don’t you feel like

joining?’



20 tte iwareta <X wake X>. (I) was told.

21 M:u=n. M:Yeah.

22 U: ... de, U: and,

23 hairu ki ga, there is no reason

24 aru wake, : that (I) feel like

25 <@ nee jan, joining

26  sonna no] @> such (a club). (laughing)

In this example, toka illustrates the main lines of the story. The teacher
asked U whether he had joined any club. U replied that he would probably
join the handball club. U’s comment about the Judo club in lines 22-26, which
is not directly related to the flow of the event, is background information.
This comment is introduced with a non-quotation. Both zero-marking and tte are
used for describing the instructor’s utterances. In lines 12-13, the instructor’s
question 1s zero-marked, when he asked which club U was joining. In lines 17-
20, the instructor asked whether U felt like joining the Judo club. This utterance
1s marked with tte. In the process that U became a member of the Judo club,
these utterances are significant because these questions are the starting point
of U’s Judo life in his school. The person who asked the questions was the
instructor of the Judo club, and this means that it was almost impossible for
U to reject the instructor’s implicit expectation. Students are supposed to
respect instructors in general in Japan, although this tendency is lessening.
The implicit pressure that students should follow their superiors, such as their
instructors, is still strong in Japan. In addition, the instructor in the story
was the chief of Judo club, who was physically strong. The instructor’s utter-
ance in lines 12-13 and 17-20 had a strong impact on U, and both zero-marking
and tte may function as the markers of the peak in this example.

It seems that the peakness in (15 and (16) is a little different. Although both
excerpts (15 and (8 are almost the same length, the length of the Whole story
and the structure of the two conversations, from which these examples are ex-
cerpted, are very different. ‘Shoorinji’ consists of several different short stories,
and the story in (15 is one of them. In contrast, ‘Bukatsu’ is a long story, and
the excerpt in (16 is just part of a longer story. Therefore, the peak in (5 is

that of the entire story, whereas the peak in (6§ is only the peak of an



episode. The entire story of ‘Shoorinji’ has only 90 intonation units, whereas
‘Bukatsu’ consists of about 700 intonation units. This factor might affect the
degree of peakness in the narrative. That is, the peak in (15 is more clearly fo-
cused than that in (6.

In addition, the functional difference between tte and zero-marking is unclear.
My intuition is that ‘juudoo ni hairu ki wa nai ka (Don’t you feel like joining
the judo club?)’ is more important in the discourse than ‘nan ni hairun da
(What club are you joining?)’ in (6. That is, the tte-marked utterance is more
important than the zero-marked utterance. If so, it seems that the example in
(15 does not have a peak since the quotative particle tte is not used in either
the excerpt or in the entire story. It i1s possible that both tte and zero-
marking can mark the peak. In the rest bf the story in ‘Bukatsu’, both tte
and zero-marking are used for demonstrating significant information in the
story. On the other hand, zero-marking is dominantly used for indicating the
peak in other short stories in ‘Shoorinji.” The speaker’s personal preference
might be related to the choice of these quotative markers. In order to differentiate
between tte and zero-marking as a peak marker in narratives, further investiga-
tion 1s necessary.

In sum, through an examination of narrative-type conversations, the function
of each quotative marker becomes clearer. Narrative-type conversations in my
data, which consist of many quotations, are basically divided into three levels:
background, event and peak. The background is not sequential and tends to
amplify or comment on the main narrative events. This level is indicated by non-
quotations in the narratives of my data. Both event and peak are demonstrated
using quotations. The quotative marker toka is used to indicate event in Jones
‘& Jones’ sense, and the main event in Hopper’s sense. Therefore, toka is frequently
used in narrative-type conversations in my data. The peak is the most signifi-
cant event in a narrative. Both zero-marking and tte are used for demonstrating
peak in one narrative, while only zero-marking is used for the peak in another
narrative. The degree of peakness that both particles can show is not clear at
this point. They could be the same, but they might be different. It is also possible
that we have a multiple-level structure, of narrative-type conversations, having
more than three levels, as suggested by Jones & Jones. In this structure, signifi-

cant information is divided into four levels at the most : 1) peak; 2) pivotal
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event; 3) background event; 4) ordinary event. Pivotal events are very crucial
or significant events of a narrative, marked by a specific grammatical ele-
ment. In this structure, zero-marking could mark peak, and tte could mark piv-
otal events, or vice versa. In any case, toka indicates event, and zero-marking

and tte are related to the peak or peak-like significant information.

5. Conclusion

This paper first examined the types of quotative markers and frequency of
each quotative marker in conversational Japanese. Although only two quotative
markers, tte and to, have been extensively examined in previous studies, two more
markers, toka and zero-marking are used in conversations in my data. The frequency
of the use of toka is especially high, occurring in about half of the quotations
in my data. The complementizer to, which is typical in constructed data, is rarely
used in my data. After examining the types of quotative markers and their
frequency, the relationship between discourse genre and function of the four types
of quotative marker was explored. Although the dictionary definition of toka
introduces its meaning as a marker of uncertain hearsay, not all uncertain hearsay
are marked by toka. In order to study functions of each marker, my data was
divided into different levels of formality. As Hopper (1987) claims, grammar is
decided in discourse. The comparison of formal conversation, interviews for
academic purposes, and informal type conversations including narratives, demon-
strates that toka indicates less formality, and to indicates more formality. 7o
1s used only in formal‘ conversations. The relationship between the formality of
conversations and choice of quotative marker is basically that the more informal
the discourse, more toka is chosen.

Next genre I examined is narrative type conversations. Since the definition
of narratives in previous studies did not fit my data, I created my own criteria
for selecting narrative conversations. One criterion is storytelling, which consists
of time-sequential event, in a conversation. Another criterion is the storyteller’s
domination of the conversation. Two narrative conversations were chosen from
the informal conversations, and the functions of three quotative markers were
examined. Based on Jones & Jones (1979) and Hopper (1979), I divided the narra-
tives into three levels: background, event and peak. For background information,

which is not sequential, non-quotation is used. For event, which is a significant
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line of story, toka-marked quotation is used. For peak, which is the most signifi-
cant event, either tte or zero-marking 1s used.

Two types of discourse, formal conversations and informal, narrative conver-
sations, were examined regarding the function of quotative markers. Each genre
showed a different function of each quotative marker. Toka in actual conversa-
tions has two functions, other than indicating uncertain hearsay, depending on
the genre of the discourse: 1) to show the informality of the conversation; and
2) to show an event in narratives. My study in this paper demonstrates the rela-
tionship between discourse and grammar, as claimed by Hopper (1987). Toka does
not always demonstrate uncertainty about a quotation. It can be used even if
the speaker is certain about what s he quotes. Conversely, to can be used when
the speaker is uncertain about the quotation, in order to show, for example, for-
mality. It i1s difficult to know the true function of the quotative markers when
they are isolated from their real usage in a context. We should also examine the
function within the context in which the marker is used. As Hopper argues, grammar

1s shaped by discourse as much as 1t shapes discourse.
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Notes

1

Although in previous studies (i.e., Maruyama 1996, Matsumoto 1999), it has been
pointed out that toka 1s used as a hedge, especially among young people, I focus on
the functions of toka as a quotative marker in this study. The previous studies show
the tendency of frequent use of toka among young people and the interpretation that
toka is used as a hedge. I agree with this interpretation intuitively. However, it seems
that these studies show no evidence for why toka is often interpreted as a hedge.
Coulmas and Kamada used both constructed data and conversational data.
Abbreviations used in glosses: ACC=accusative, NOM=nominative, Q-PTCL = quota-
tion particle.

Toka has another definition, too, which is to list some matters or items or events
as inexhaustive examples.

Desu 1s the polite form of the copula da. Masu is the polite form of the verbal end-
ing (Jorden 1987, Makino and Tsutsui 1994).

Final particles are generally associated with affective closeness to the addressee,
although each has its own set of connotations (i.e., Cook 1992, Maynard 1993).
Ttsutte in my data is treated as the shortened form of tte itte. Therefore, the quota-
tion marker in this example is counted as tte.

Three of the six interviewees used to in the formal conversations.

[ basically followed Maynard’s (1989) definition: a short message which is sent by
a listener during the other’s speaking turn. Although she includes head movement
as a back-channel, 1 did not include it.

The criteria she cited are as follows: Narratives are an oral version of an experi-
ence in which events are related in the order in which they presumably occurred.
Their defining characteristic is the relationship of TEMPORAL JUNCTURE be-
tween at least two clauses: if a change in the order of the two clauses results in a
change in the interpretation of what actually happened, then those two clauses are
NARRATIVE CLAUSES, and the events reported are NARRATIVE EVENTS.
(Labov and Waletzky 1967, Labov 1972) (Schiffrin 1981:47)

In the case that a narrative does not include quotations, other grammatical elements,
such as tense-aspect markers, can show the distinction between foreground and back-
ground. In my data, there are only two narratives, and both narratives contain
quotations. However, not all narratives contain quotations. Some narratives may
contain only non-quotations. It is also possible that narratives contain both quota-
tions and non-quotations for indicating significant information. It is very interesting
to examine what grammatical elements are used for showing the distinction between
foreground and background in those narratives which include both quotations and

non-quotations for indicating significant information.
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Appendix

Symbols in the transcripts

{carriae return{ intonation unit

?

truncated intonation unit
truncated word

speech overlap

speaker identity,/turn start
continuing

final

appeal

...(N) long pause

(0)
(H)
(Hx)
@

medium pause
short pause
latching
inhalation
exhalation

laughter

<Y Y> quality
<@ @> laugh quality
<Q Q> quotation quality

<X X> uncertain quality

X

indecipherable syllable
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