EXAHAEBEBICB I3 EBFEEOBREIZDONT
— AL« BEBIZOVWTOERENAE R 5 —

& B R F

F—0—F: a-2F¥( v EVRIAFE HEEE UL - FESE

(EE S8R, Z0oSESAV ATV AHRICHEELRIZT D THY ., THEHIC,
TOMRICL > THEBERI LD TH S, SEOERICH AR (HEH - 54 - &
BE) BXLTHY, ZOBRTSEIULO—EH T H 2, THE» 5, AEBOHE
EIRHBE. TOSEOHRICH IR I ENBSEFTHRTT 30 RLED T
ETHBo £ LT ZONEEHEBE VX AEHOLDIFBLTVEAL ENRET
BBA. S SEULOEERRAZ VY, 22T ERICAXETE V2 RIEHETH-T
WAABEAE VR VIS LTS - 127 v 7 — MEEOHEN S, £V 3 RBEE

BIBOTHY P 53L « BEBHWIEB2HOPICT 5, 2. ZOBREEVXZBA
BEEDOI =2 7Y Y OROBEEBRERICE SED LTV TENTE S, Ehay
ESEDP LTV BEBD DI >\ T3,

1 FCBIC

RIFPHEEPSEL OO A v - VR EEMIE L METENIE, TOERD
I3a=h—VaVRBBILILEEZDEA Do bLLEABETENS, ERITHN
FEICHRIDBROSL VA v =Y, FABBETOHEFRERINZIFTHS, L
U AERBERWIE YR RZEHOBICB\\WTIE. SENICIAOBEL IV DIc, 2
1227 =VaVPBEIrEL VDBV EVIEBLIZLITIRI 3, FOLHIBTEMBET 3
R, 3P PESEEMOREICLbDTIRAL . XEROMEILL300TH 3
(Yony Bex, 1988), 2% 0. E VX REBICAVAAEEZEOHEBIC BV TR, 20W%
SROBHELITEL, ZOSESELI TV AED E Y X 2FEFIc BT 3 LPBBIC
DPVTOHBEORAIREDTH 3,

oI, EVRREBEENICL THEZEEFA TV AETHE R LTHE - fo=—
ADHAETSH, [BROE VX B 5 LOBBAERTEXBLH 13| < &icxt
T5=2—RRFRCH VSO TH > 7 GH. 1994), BEBHEICHR S & A Kkl ic
BOTH, FREOEREDROLODICT 52010k, WREBBIFBED=— $44)



WL, 20=— X% THEEEELREL. T IO OHMBARPI -2 FHF 1 v 21T
WPRIF USRSV, FIT. AR TR, EVRAAHREEB BT 3 £ Y% X IcBR
75X - BBOEBEOFEEUZEM TS L L b, BETE VX RFEHEITH->TW
AABEANDT v — bHEED S BSOS P BIB A HE EEE LTRE
ThiEL VO EES,

2 ESRXRZBAEHEICHITELOEEH

2-1 xXfb&id :
[XtBaa=r—vavThh, 33a=r—va i3t <Th 3] (Hall, 1959)
(AL & i, B2RFNOERIHEDS A 7254 VDI ETH S, XfbidE ., 20
HEEHADORRICL > THEIN TV BFEF S NIATERETH b | B S OFIEE - BFIG
EFicHbh 3] (Harris and Moran, 1979)
[Zc B 23 LoFEPH RE L BN 5 | (Harris and Moran,1979)
[ BT 5 3UL OB REROXF 20MREIC T 5, I3 a =4 — v a VIIYLY
25D TdH5 | (Samovar, Porter and Jain, 1981)

FioRLEDOR, ThETRBENLULITDWTDERTH 5, bbAHAL. TD3ID
I TR ZOMICOBRABERED S, LI L. SRR LA3H>OR%ERKKG
Tb. XLiZBWA WAL - Kb 5 Ehbh b,

L L AEREHEE B 2 ULOFEERZH S I LT L edicid. Lok
X OHHOBITEV., EBRBESAL OEX INENS S, £ T, AB T2, Damen,
L (1987) MRUZLITORREXILORBE L TELBIE LT B,

(1) HtRFFIhHbDTH S, ThPBFEFINEGELS, ThEHA. BBTS
CELAETH B,

(2) YUtPzD¥5 — v 3EILT B, KYIBDIR. ZDRA DBEERPEETIR LS,
ZOTAEEDEIICZFAN, EDLIICFEATOL hEERTETH 5,

(3) XALIBARHEIEOERINIE Z EMB5TH 5o YAV ARER IR TV,

(4) Ytz =—7 THEFHN TERNWBEFOEFEE., BLUZ0BFEHEEX L
TVAMEBPESLIRMT 5, BREBEROL-2D LItk y b7 - BT DF
BEEIEBEYAFL%2Y) Y7253 TWT, TOXy b7 =2 3ZORTHEIZMLH
DOBBLEFELTVBEALDEFELA TV,

(5) EEEULRFECHRLTEBY . HEKIERA LS > TS, XfLiZE OKEH



PEBEBLTRZ SN, iz, ULy — v I3EE KRB S h 5,

(6) X{LREICHADTEIALICT 4 VS —E LTIERT %, BYDOX{LED St
B DI, BADT7 4 VY —DIEREEBI T, OSULY 27 Al A STIFH
S0,

2—-2 ANEEHEEG BT I ULoEEY

KITRLIcDR SRELEXILE DBIRIC 2V THNONTVWBE D TH 3,

(1) 53 (Language) 355U 7<S3E (Speech) DIEDbDTH B, zhid. FhiBE
LTHERRSLHOL Y ITHY, BRTHY . THOFRTHD . ¥V F LD
£85TH5, (Damen, 1987)

(Z)E%Hﬁ%Q(ﬁ%k§0<)%ﬁkﬁﬂb\%hkﬁ%%&&To%LT &t
FEORE %A 5o (Damen, 1987)

(3) EBEGFEEOHRICEVWESX 5, (Damen, 1987)

(4) SRFFEOUALHET 2 LHDOBRB TR LAEVHELERET 3, (Damen,
1987)

(5) SRRULPBILPBEERMT 245 7Y — %88, (Damen, 1987)

L (6) SREBABHRTRESERTH S, LhHL, ek, RAEZOEEIRE->TW
FIZICHIFR %32 TW5B, (Condon and Yousef, 1975)

(1) BRELEIBABBRREERBTE-DOTXEBAF 4 7T THD . HEHADA v rv—

OfftfE#l. F5. BEHERBILT 50D bDTH 3, (Byram and Esarte, 1991)

1

INSERTODb,ELHIC, BB FOSESHV LN TV AR ICEELTHITT
bOTHY . £/, ARICZOMRICL - THELXZI 20T S5, D ==L
ALY D BER 12V DTH Y | Damen (1987) 28 [SZOKMMII L 2 kb FIc==
BEETEICERTEROL, FBHEOMREEOHDLI TV BIMROLI I St -
WTEFETHILB LR ZDOTEEESITERBTER] EH/RTVBEY . SEHB O
&R WREFO VR T 5 &L SIFAET 5 XA OBEICEL BELTVWADT
H5,

2—-3 VEYXXAXBHB BT 3 3ULOoEEHR

AERBEEICET 3ULOEENR., £ ONESBHENE VX REHD BT LT
WHEALDIDDSDTHEME, E5ItkE{ 3,

ZOEHE LT,

(1) EVX2DORHOTTALHBE B1THIE. TRODAABEDEDADICL T



FEEICRIL S, (Mole, 1990)

(2) EVRZADIIa=r—vaviKZ 560, LTI, EELHIICZFDEO L
PEVRZBITIEHD 5. ZNTHhOEICIZ, Ll « YLy « BhmicEhhi v
VX ADEEDPEBNH 0. 1o, EVRRAEERITE S 5 A TOBEDEL S
ETT B DDA BHRAPHER T EMD 5, (FERE, 1994)

(3) BHEEEAETEOHTLLE I DEREST 5 E VWS EEIR. ZoHFEO UL
LBV £DIY| VX AFEBEMBIITE S fodicid, BEOULR 3
TR HEOXLERRS 5 2 & AY)TH B, (Sunderman, 1987)

(4) AETE VX REBHETEIOAA G, HFEOBE & EVX X 7o ran
EESIEFTEL, S SBFEOYMBEE 2230 ENS 5, (Harr

is and Moran, 1979)

BEBBETONSH, EVAARIGERB*EL L &, YWIEREHS T Lid. S oITkin
HEWERO,

158755, BA&Z Thigh context culture|?’ 2FE-SETHY, 233 a=h—va YicE
352y t—Yo%DIEHI. WENKI V57 2 b Th 3 EERIBAOHTHEALE
N-bDTHHD/EINPSTHD, 2F D, HAEFER [high context language| TH V<
BABEHVWAALXLHAETI  a =l —va VEFRSBICIR. S TR IES
ERHEVEERF »—BEDEL LD A vOEh L A v & — VEFESS S ITHIE
BoRBVWOTHS, THEPH, EVXAHEEBEREE 7M1 v LTOLEIR, 2o
XA EREH AU CEDBFEEICEER I ERDTH 5,

3 EXZRBFEBEHEICLELCLHERORE

3—1 H®
SEIOHEBR. EVXRAAEEBHEF WO AUREUENERZHS i L, HEEHE
LEDFHEI D ET BT - T0

3—-2 [EEHE
AEOFEIR. BERICHEAZELHWTE VX RAFHETR > TOAAFEAE YR 22V
BLIHKIAL. DO B, BHPBE SN BEERII0ZTH - 2o BIEBHDHRIZKD

WO TH5%,

1. EFE 2. BIEEDEE
TAYh 10 [igan: )z 21
h+s 3 B 4



4 ¥R 3 S 1
BHIE 4
=1c] 4
HE 3
3. BXETOE Vi 2[ 4. [BIEHEDEH
1 FFK 3 30 F s 2
~ 24 7 ~35% 9
~ 34F 11 ~40%F 14
RE: VW 5 407 LIk 1

BE. SEIOHBORZEERTNTEHRETH - 120

3-3 HAEDHE « FIR

Harris &Moran (1979) #ZEFT03HE (N) O v x 2 icfld 3L » TEY
RRES LICHEREER L, 20K, BAAE YR 22y (Fidh) 2 ZichL
THoW, BEDHEDE VX 2R FichdbEWb D (Harris & MoranDIEH 12 19794F
DEDTHBID) BEV. EVIRRMETIHMEV S LY bHE—ROZITES b
DERED SBRA L1,

HABZRROBEYTH 5,

TV — b HK
Q1.Occupation Q2.Nationality Q3.Age Q4. M/ FQ5.Which
cultural aspects of the following do you feel the necessity of including in Business
Japanese Language Course?
1. Indirect and vague is more acceptable, than direct and specific references.
2. Sentences frequently are left unfinished and without subjects so that other
person may conclude in his own mind.
3. Conversation transpires within ill-defined and shadowy context, never quite
definite so as not to preclude personal interpretetion.
4. The language is capable of delicate nuances of states of mind and relationsh
-ips---while rich in imagination, it can be clumsy for business.
5. There are layers of soft language with various degrees of courtesy and respect.
6. The listener makes little noises of tentative suggestion, understanding, and
encouragement. "hai” may mean more than "yes” and imply, "I'm listening,”

or,” I understand.”



7. There is a formal politeness for official negotiation and ordinary business
communication, while an informal approach may be used while socializing.
Frequently, while entertaining, the real business and political deals are

concluded.

8. Saving face and achieving harmony are more important factors in business
dealing for the Japanese

9. Third party introductions are important. They prefer this indirect approach.

10. Whomever you approach in the organization, do so at the highest level; the
first person contacted is also involved throughout the negotiation.

11. Avoid direct communication about money; leave this to the go-between or
lower echelon staff.

12. Formality prevails in senior staff meetings. The more important the meeting,
the more senior executives present.

13. The typical Japanese company attitude is for total employee involvement
in return for company gymnasium facilities, free medical care, commuting
allowances, and so on.

14. There is a concept of mutual obligation between employer and employee.
(The employer provides psychological security in the job to the employee,
and the employee pledges loyalty to the company.

15. There is a sense of order, propriety, and appropriate behavior between infer
-lors and superiors.

16. The Japanese value social and self-control which disguise the highly emotio
-nal quality of Japanese character and relationships.

17. Cut-and-dry relationships with business contacts are inadequate and must
be supplemented by a social relationship for maximum effect. (entertaining
the client for a ” night on the town” but not at his home./ settai )

18. The Japanese value decision by consensus in business.

19. Group leadership regarded more than individual initiative.

20. Avoid bringing your wife to a business dinner without asking someone, even
if a Japanese host invites her out of politeness.

21. Neat, orderly, and conservative appearance is needed for managers.

92 Use business cards with your titles, preferably in both Japanese and English.



3—4 HEER
(1) 2EcoRAHERE

KICRLI-DR, BEAZEOHEBIC>WT, SEHIBSBOAEAEAL VR 2w U
EVAABEZEEEORBECHEL LR LTV AEE %, BVIEICHi~:bDTH S,

NEAL " H

1
1

10

11

12

13

14

BN THES KRB L ) FEEN CTEERIER ST AN SHMPT100%(26A)
XBBHPTEROEI LD 570, FhEil-> TERLITTIIEE S50 ,100%
(26\)
BAFICE, fUBEPHBE R TR A SERD» 58 5 EEOREH 5,1009%(26A\)
HEFR, BRI 2RE, B, B LEEOSEbE2REASTITHE TV,
M3V i [Yes| KOEVWEHKAEEHS>EETH Y., (RS T OFLHOT
FT[BRILOEITCLRIBRLTVET ] BEDEHEEDT L5 3,
10096 (26 A)
ARRDRXBPHEDE YRR I3 a=hr—va VOLDOARETESHEET 3,
—HA YT =T o —FBHROB BTV Sh S, LiF LI
ERREEOMICEBOE VX APEHBEEE LT Ebb 5, 100%(26A)
FZEDBNDPEETH 5, BHAAE YR 22 Vi, BBENE T 7o —F 25,
10096 (26 \)
HAFELIGEMA CTHEBEDOA > 2GR EAVIZ S D50, 100%(26A)
HORSE (LpTr) OROKRE. (USIEE. BYE SN 3T8055 5, 100%
(26\)
HFEOBEUT, HFELOFNEHFE-IEM, BEAICE-TE VX X FORE|D
BTREERLIETH S, 96%(25A)
HATE OB ARIBIR DIREETS & DS = 2 7 ¥ 25 FbT T LB TE B4,
TO—HTHBUHICEAT VWS, 201H, EVARADETRECLEIK L &
bH0E/B, 92%(24N)
FERISOVTOBEENSEL BT, M AELTaDMOR S v 7t hE 3135
BV, T3%(19A)
REEAHRZ T V77 2 b OHTIT b, DULOBRGET h LT VI LS
CHARES a v 7 7 2 FRTIT DI B T &R0, 69%(18A)
HAOBEER T HOHLABLUECOI Y b o—ASEEL. BADE Y X 2
DBIZBWT, ThidB < FHiah 3, 58%(15A)
EMEnyﬁﬁb%&okAﬁfv&%@ﬁ%Mmmbéctﬁzmt&‘T%%
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16

17

17

19
19

21
22

R OB VWA T Fa—=F %2 Lci@ 2800, 21%(TA)

EY X2 FOTBIcBVL T, BiiE -  ARBRIZG TR ATaTHE . R
E2HiFstdicid. MBS ZHVIREAHOBHUETH S, (ROEER) 23%
(6A)

EVARF 4 F—EEONTTL A EI D IIEEICHMT L 725 B0,
19%(BA)

BADNERERE N L TEEANDRLLEREERD 5, £0b ) LERER
FiTH LT RBORR 2 ISR 7S & 2R T B 15%6(4N)
BATIRAELERE & ORMICHEENEREOESSS 5, (DEREHE TR
2572, ERERLECERESLT) 1% @A)

HEADE VX ATH. 3 verHrick->THONIMEEET 5,12%(BA)
HADE VX AT, BADALA =v7F 7E0ERIcBFEY) -5 —vy T7HEL
s B, 12%(3AN)

BRTEbAE LIFTHSEREIRD 5N 5, 8%(2A)
FRABRERCDO-E-TITEDI S, RFEPEECHNEH 5 R EL DRI O
ELWEESKFRITHET 5, 0%0ON)

(2) HugHITOREE

AEOAB TR, BEEFEBDEL ., REFNTOREBIITEL D - 13, BEEEHEE
WE-THE (FAYVH o HF T o AFYR) E7V7 (BE-hEBEB) 02507
=TT ZORBAETHE -1, FOREREHILWWRLELDOPBR 1 TH %o

# 1. MR ToRR

\ AL
IHH (2#Tolahilig) (£A) 77 A)

EER CORRE S R & 0 EE BN CERARESZIANS | 1(100%) | 1(100%)
NPT,

YOBEHTRD B EHH B, ThEkHi-> TERLZY | 1(100%) | 1(100%)
AN €A AR

BAZ it AUBOHE R T TREA NBRRED» 515 5EOR | 1(100%) | 1(100%)
Bhid 5,




HEFE. BFICT2RE, B, $LESoKb%i3E | 1(100%) | 1(100%)
AENTHE W, TV 13 [Yes] & IEVENKEELE

DEETHY. (RSB L0ELEBOTCVES | [0
SEOCEEERLTOWET | BEDEKREEDLTIE LD B,
ARORXBPHEDE YRR Ia=h—va vOrbdAR | 1(100%) | 1(100%)
BTEIVEET S, —h. A V74 —< A7 7 u—F bkt
ROFZBVTIRAV SN E, LIFLIE. BEEEEORIcER
DEIVRXRAREHBEEE R EEH B,
F=EBOBNPEETH S, HEAE Y X 27 i3, BIES | 1(100%) | 1(100%)
f;?jn‘—?‘%ﬂto

FELEEMH TREXOA > HEFAEHVEIES BV, 1(100% ) | 1(100% )
V50ES>E (Lo Th) OO, (UEFEE. B& s | 1(100%) | 1(100%)
haTE8HNH 5,

HFEOHEILT, HFELOAMEFE > L0, BEAICE - 9(94%)|1(100%)
TEVRX X LOBG|I DB TREERC ETH 3,

HAGE LOEC ARIBIR DIRIELS & O™ 7S = 2 7 v 2 %% | 10(88%) | 10(80%)
LT ENTELN, ZO—HFTHEBRICEATVWS, 20

e, EVRADIBTRECHULLBEILbHHES,
EERISOVTOEBENLEEB T, BIcA%- T30z | 11(75%) | 11(70%)
Yy JITEDLEBIZIBV,

SHEIFHR L5772 rothTiTRbh, DLOBERS | 11(75%) | 12(60%)
BRI ZBVEREZLICHER I Y52 2 b hTiITRbh 3

T &RV,

HAOBBZEZRT HOREBLTHCOI Y b o— 5% | 13(56%) | 12(60%)
EL. BEOE VX Z2DBIcBW\WT, ZhidE{HExh 3,

BINCa YY) b el ok AT - EZ0BHIchrhb BT | 14(25%) | 14(30%)
LBZVIRD, TELLIHNOZE VAT 7o —F% L71-

129 B

EVAR LOSBIcBO TR, BicidE - 2 ARIBIRZ T | 14(25%) 15(20%)

BATDTHD, RES T B -0icid. HEWE-> X H 0
KEBHOBUETH 5, (BOER)




EYVRRAF 4 F—iEEONTIT A EI D IREEICHM Uz | 14(25%) | 16(10%)
EG RN

HACTRAZERERZECH L TAE~NDORLEEEE%kM 5, | 17(19%) | 16(10%)
ZOhb0LEREREICREL T, RBRPHEA SRS E 21

it 3,

HACRLEXLERE EORICHEENREROEEKH 5, | 17(19%) | 16(10%)
(LEREAZICROREEZ ., BRABERAECERESL(T)

HADE VXA TR, avtvHRick-TESNFMEY | 19(13%) | 16(10%)
Y5,

HADE VX2 Tld. BAOA =v7F 7&0&EMics I 5y — | 19(13%) | 16(10%)
F—v .y 7hELHiE 5,

BRTEXHAE LIBRFHRREKRD 5N 5, 19(13%) | 21 (0% )
FERLFRIERICD- &> TTHbIh S, 2BFHPEETHIL | 22(0%) | 21(0%)

3—4 EELSKOBE
(1) 26TORRIIHOVT
SEORERNL S, ROLHIETEPIHSNITIE > 1,

cHAZEOHVEVE (FEORM, XHBEPTEENLBE), BAFEORE (H

F.8 Bl L) BE. BRECEERBRIATOAXIERPLELE

CTW3BABE W,

s AAAE VXA Y, BELEANDT Fu—FOHE HHEDIIazy — Vs
YLD Hichhb 3EEOBERERL TV B ABE L, (TR A% TR
7 7a—FoiFEh s | [THB0RVTITEbES | [HEL TS, #@ER>

ZEBKRY] 2E)

o VR ZPAAROSEGSICET 2EMHOFVHEENOLEEEVS, 0 TR

e ((HEEEREEOBR ) [ERTo ) —5—vy 7O $& D
PLEDC Edb. EVAARRBEBO I —XIcBV TR, BFEPHAAE YRR
2VvEDTIah—va VCBROEVEEOEBREFRBEERL L TLVHT LR
Bh2IE. BLU. EVARAOEMESEVWVEBOHI bHEEELLTLDHIF2

VEDHLbDNRHEIEBbP-T,
(2) BKET VTICBI BRERIIOVWT
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ThiZb2b00D, BEALBVHBRSKL L, O EhS, FEEOHEE>T Y

mELTROXILBRE > TVTH, EVXRABREHE TED DT EILEDH 3
b« BBIEBICEKRELBOBEVEVSI T ETH S,

DT EIIHVWT, SEFAERGH LT hBEEODD 3 ZIcBERABVWTA T
LA, BEDOE VX 2B 3 XULPBES. FEEDEDZNEMUTVEEETY
RBE-TWABRETH, HROE VX Z2ILB3 23ELBEEMD . 2hBESOED
bDE [HPTVE, EoTWB] LV LK EDBAYELEEATVELST
Holeo TNODTENL, BEADE Y X ZAFBEHSHICT B EBAYTH BT
Ehbipot,

(3) AEOHER LS BROFEE

SEOFHBREBIZERSDIEL . T, ZOEEPHRNOBON D TH -7, L
U FEESBEE LTVWEHEADOE Y3 BT 23UL « BBOE < k. BFE
AIa2=2h—-vaViclT AT TH 305, €YV XOHMMOEWIEH Ot bIE
RERLTOWEHDBHELE V) Wb, S4iI3. EVX AAEEHBE DI~
AFHFA LTV RHD, [HREFHEOEMRL VR =Y (FBOE Y
ZIBT AHEPRBROS 5 N) LOBHONERBLUEOHE ]| [SEHEICHW
TOHEBEHELEXL - BENHEBER L >MAEDE T2 — 2DOHIEFILTWL »
EVIREZELTWKMENSZLEDbOS,
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1) Hofstede (1984)13. SULBIRHED 4 >OREERD & S IR LTV B,

(1) Power Distance
T OHRPEEPHBON THBREFAR SN TVE I L2 L OEEE T
ZFANZDOEE

(2) Uncertainty Avoidance
T DUV TRREBDRE D & EOBREBERERK L 3 h O

(3) Individualism,Collectivism .
T OHLVBEATENPERATEEN»OES

(4) Masculinity,/Femininity
TOHRNBY 2T BMEHELIE OBREHENT 6D (£96D) THY .
HEOEPALZZBORLbOTHEVHOES CO4-5D35, EVF R IcH
BERL T2 Did (1) (2) (3) THBHELT, 4 0 »EHoBMERITTR L
TW3,



Power Distance index

Uncertainty Avoidance index
o
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Power Distance Index
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ARG:Argentina, FRA :France,/JAP:Japan/SIN:Singapore
AUL:Australia,”GBR:Great Britain/ MEX:Mexico, SPA:Spain
AUT:Austria,”GER:Germany(west),NET:Netherland /SWE:Sweden
BEL:Belgium,”GRE:Greece,”NOR:Norway ,SWI:Switzerland

BRA :Brazil /HOK:Hong Kong,/NZL:New Zealand,”TAIl:Taiwan
CAN:Canada,IND:India, PAK:Pakistan,”THA:Thailand
CHL:Chile/IRA:Iran,/PER:Peru,”TUR:Turkey
COL:Colombia,/IRE:Ireland,/PHI:Philippines/USA:United States
DEN:Denmark, ISR :Israel /POR:Portugal /'VEN:Venezuela
FIN:Finland /ITA:Italy,/SAF:South Africa,/YUG:Yugoslavia

2) Hall (1977) &, 3X{t*% [high context culture] & [low context culture]
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NR%EEL

ZE X
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