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Summary of Doctoral Dissertation

This dissertation is concerned with how individual and interpersonal factors interact with
each other and relate to the decision to seek help. Help-seeking refers to seeking advice or
assistance from others when people have problems or concerns that they cannot solve by
themselves. On the one hand, many studies have focused on individual factors of help-seekers,
such as what people and under what circumstances they do or do not seek help. On the other
hand, in recent years, it has been emphasized that it is important to view help-seeking not only
from the viewpoint of help-seekers but also from the viewpoint of interpersonal behavior
occurring through interactions with other individuals. However, there are only a limited number
of studies that have examined those interpersonal factors, and the interpersonal aspects of
help-seeking have yet to be fully considered. Therefore, this dissertation examined help-seeking

decision-making by considering both individual and interpersonal factors.

This dissertation consists of two parts. The first part is a literature review on help-seeking.
It reviewed previous studies examining the relationship factors of a help-seeker and a potential
helper and the social and environmental factors of help-seeking. It was concluded that we need
to consider interpersonal aspects as well as individual factors of help-seekers to understand
help-seeking decision-making. Two issues are raised as weaknesses of the previous studies. First,
only a few empirical studies have addressed interpersonal factors. Relationship factors have yet
to be studied in Japan, in particular. In addition, because these individual and interpersonal
factors have been examined separately in most studies, it is unclear how strongly each factor

relates to help-seeking and how they interact with each other.

In the second part, the dissertation presents a questionnaire-based study on help-seeking at
the workplace. The individual factors of a help-seeker were attitudes, subjective norms, and
perceived behavioral control of help-seeking in the workplace from the theory of planned
behavior. The Theory of Planned Behavior is one of the theoretical frameworks that are
expected to be applicable in the field of help-seeking. In this framework, help-seeking is an
interpersonal behavior and involves interaction between a help-seeker and a potential helper. In
the decision-making on seeking help, therefore, it is necessary to consider the relationship
quality with the other party (potential helper) of the action. As The Theory of Planned Behavior
does not include the relationship with the other party of an action, the present study thus
included relationship factors to examine the relationship between help-seeking intentions and a
help-seeking model. Those relationship factors were a help-seeker's perception of a potential

helper's trust, expertise, and accessibility. Specifically, this study investigated the following two



hypotheses regarding how those individual and relationship factors interact and relate to the

decision to seek help.

First, it tested the hypothesis that the strength of association between the individual factors
and help-seeking intentions in the workplace would vary, depending on the relationship quality
with a potential helper. The results showed that a help-seeker's attitude toward help-seeking in
the workplace was positively related to help-seeking intentions only when the help-seeker's
perception of the potential helpers' expertise was high. It was suggested that the strength of the
association between individual factors and help-seeking intentions varies, albeit partially,

depending on the relationship quality with a potential helper.

Second, it tested the hypothesis that the relationship quality with a potential helper not only
relates to help-seeking intentions toward the helper but would also be one of the determinants of
the individual's perception of help-seeking in the workplace. The results showed that the
relationship with a potential helper was not only directly related to help-seeking intention
toward the helper but also to the help-seeker's perception (attitude, subjective norm, and
perceived behavioral control) of help-seeking in the workplace in general and that attitude and
perceived behavioral control were positively related to the intention to seek help. It was
suggested that a positive interpersonal relationship between a help-seeker and a potential helper
is important not only because it influences a help-seeker's intention to seek help toward that
person but also because it influences a help-seeker's perception of help-seeking within the

organization.

Based on these results, the author develops a theoretical account of the interpersonal factors
of help-seeking in the following two points. Attitude toward help-seeking has been considered
to be one of the main factors that determine help-seeking intentions. However, when both
individual and relationship factors were taken into account, the most significant factor related to
the intention to seek help was a help-seeker's perception of a potential helper's trust. In other
words, a trusting relationship between a help-seeker and a potential helper is more critical in the
decision to seek help than an attitude toward help-seeking. Furthermore, in most studies,
individual and interpersonal factors have been examined separately. Based on the results of the
present study, the author argues that individual and interpersonal factors relate to each other and

affect the decision to seek help.

This research has shown that individual and interpersonal factors of help-seeking not only
have their own significance but are also interrelated. The author concludes that to understand
the decision-making and actual behavior of help-seeking, we must consider both perspectives

rather than looking at them in isolation.



Summary of the Dissertation Evaluation

Help-seeking refers to behaviors to ask other for help, and more specifically to reach out to
others to obtain help on understanding, advice, information, treatment, and others when one
experiences a problem and stress. It is pointed out that it is important to view help-seeking from
the perspectives of interpersonal relations rather than from the perspectives of intrapersonal
attributes. However, the number of empirical studies of this kind is not large yet. The present
dissertation focuses on this point and attempts to see how intrapersonal factors of help-seekers

interacts with their interpersonal factors, and such interactions affect their decision making.

The dissertation repots an empirical study of questionnaire-based investigations of about
500 working adults. The results were discussed by rasing the question of how intrapersonal
factors and interpersonal factors are related to the help-seeking intentions. For this analysis, the
former factors included attitude, subjective norms, and perceived behavioral control, and the

latter included trust, expertise, and accessibility of a potential helper.

The results revealed that the strength of relations between the intrapersonal factors and
help-seeking intentions of the help-seeker depends on the quality of the interpersonal relations
with the potential helper. Also, positive relationship with the potential helper is crucial not only
for help-seeking but also for perception of help-seeking within a group environment.
Furthermore, the author argues that while the intrapersonal factors of the help-seeker and the
interpersonal factors each play an important role, it is essential to take both of these perspectives
into consideration in understanding help-seeking decision making and behavior since they are

interrelated with each other.

These findings are highly interesting from theoretical viewpoints and offers high-quality
discussions. Thus, it deserves a high remark. Especially noteworthy is the methodological
procedure to ask the participants to imagine a specific individual with whom they interact most
often at their workplace since it enabled them to “visualize” their relationship. Also, the study
has its novelty by assessing adults and adopting the theory of planned behavior and discussing

its applicability.

The dissertation defense consisting of the public presentation of the dissertation and oral
examination was held online on January 11, 2024. For the reasons summarized above, the
dissertation committee unanimously concluded that this dissertation demonstrates the academic

quality of the author, Asa Ikeda, and that she is worth the degree of the Doctor of Philosophy.





