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Many of the foreign residents in Japan experience linguistic difficulties in their daily lives. “Easy
Japanese” is gaining attention as a means of communication between multilingual foreigners in Japan.
However, there may be problems with languages that are not widely studied in Japan. The purpose of this
study was to develop an e-learning program for medical translators using “Easy Japanese”.

Based on a program developed in 2016, an e-learning program for Easy Japanese was developed for
medical translators. The web-based Medical Interpreter Training Program with “Easy Japanese™ included
role playing. A webinar about the culture of Japanese hospitals and ways to improve interpreting skills were
also added.

Web-based medical interpreter training programs have been offered due to the coronavirus pandemic, but
many of them are still one-sided learning, such as distributing lecture videos, and there are few precedents
for interactive learning systems. In particular, there are few systems that allow interpreters to learn
interpretation along the flow of medical treatment while role-playing, and this is the first attempt in Japan to
use “Easy Japanese.” The curriculum developed in this study could be a powerful tool for future research to
develop more effective training programs for medical interpreters that can help overcome language and

cultural barriers between medical professionals and patients.
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