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ABSTRACT

In order to investigate the ambivalent nature of “confidence” and “anxiety” (both factors that are heavily
involved when communicating through information technology such as computers), elementary school
students and faculty members, junior high school students and faculty members, and university undergraduates
were surveyed (n = 193). The results of this study indicate that ambivalence exists between IT confidence
and IT anxiety, because 1) they are negatively correlated but 2) they increase (or decrease) synchronously
with age. The term “nigate-ishiki” (uneasiness, shyness) with information technology can be explained
through the ambivalent relation between confidence and anxiety involving communication through
information technology. In other words, the ambivalance existing betweeen IT confidence and anxiety
causes “nigate-ishiki” with information technology. Previous study results between computer anxiety and

gender were also replicated in this Japanese sample.
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